In-house Faculty Profile NACIN Bengaluru

NAME: Shri Ramachandra M Hegde
DESIGNATION: Additional Assistant Director

PRESENT PLACE OF POSTING: NACIN, Bengaluru
SERVICE: Group B (Gazetted)
BATCH: Inspector from 2002. Promoted as Superintendent of Central Tax in December 2014.

AWARDS/HONOURS: Recipient of Samman Award on the occasion of International Customs Day
2020 by the Chief Commissioner of Customs, Bengaluru Zone.

EDUCATION: BA, LLB. Bachelor of Arts from Karnataka University and LLB from Mangalore
University.

WORK EXPERIENCE: Have worked in various Customs and GST field formations including
Adjudication, Review, Warehousing, Export Promotion Cells etc. Currently, working as Additional
Assistant Director (In-House faculty) at NACIN, Bengaluru.

AREA OF EXPERTISE: Customs and Goods and Services Tax
TRAININGS/CERTIFICATES:

1. Behavioural Sensitization for effective grievance handling/redressal for citizen centric civil
services in CBIC-Under “MISSION KARMAYOGI PROGRAMME”

2. Certification in Effective Communication provided by Indian Institute of Management,
Bangalore.

3. Faculty Development Programme provided by ISB Hyderabad.

4. Digital Personal Data Protection Act, 2023 provided by National E-Governance Division Meity
Gol

5. ChatGPT and Generative Al tools for Government Officials provided by Wadhwani
Foundation.

6. Code of Conduct for Government Employees provided by ISTM.

7. Introduction to Emerging Technologies provided by Capacity Building Commission.

8. Orientation Module on Mission LIFE provided by MoEFCC

9. Prevention of Sexual Harassment of Women at Workplace provided by ISTM

10. Stay Safe in Cyber Space provided by 14C

11. Yoga Break at workplace provided by Morarji Desai National Institute of Yoga

12. Interpersonal Skills provided by ISTM

13. Jan Bhagidari Program (English) provided by Illumine Knowledge Resource



