
In-house Faculty Profile NACIN Bengaluru 

NAME: Ms Smitha Muralidharan 

DESIGNATION: Additional Assistant Director 

PRESENT PLACE OF POSTING: NACIN, Bengaluru 

SERVICE:  Group B (Gazetted) 

BATCH: Promoted as Inspector in 2002. Promoted as Superintendent in 2014. 

AWARDS/HONOURS:  Commendation certificate received on Central Excise Day. 

EDUCATION: Bachelor of Science (Physics, Electronics, Mathematics) St. Joseph’s Arts & Science 

College, Bangalore University. 

WORK EXPERIENCE: In pre GST era, worked in the capacity of Inspector and Superintendent in 

the Anti Evasion, Vigilance, Audit, Technical, Statistics, Audit & Range of Central Excise formations.  

As Superintendent have been in charge of Customs Bonded warehouse and IAD.  In post GST era 

worked in CPC.  Currently, working as Additional Assistant Director at NACIN, Bengaluru.  

AREA OF EXPERTISE: Public Speaking Skills, Gender Sensitization & POSH Act, E-Office 

TRAININGS/CERTIFICATES: 

1. Behavioural Sensitization for effective grievance handling/redressal for citizen centric civil services in 

CBIC-Under “MISSION KARMAYOGI PROGRAMME” 

2. Faculty Development Programme provided by ISB Hyderabad. 

3. Introduction to Organizational Structure and Functioning of CBIC by CBIC 

4. Demands under CGST Act, 2017 by CBIC 

5. Registration under GST Law by NACIN 

6. Adjudication in GST by CBIC 

7. Advance Ruling in Customs by NACIN 

8. Advance Ruling under CGST Act 2017 by CBIC 

9. APAR by ISTM 

10. Cancellation and Revocation of Registration by NACIN 

11. Compositition scheme under GST by NACIN 

12. Cyber security and strategy by Indian Institute of Public Admn. 

13. IGST and Place of supply by CBIC 

14. Input Tax Credit Mechanism by CBIC 

15. Introduction to GST and its Constitutional Background by CBIC 

16. Return filing under GST by NACIN 

17. Self-leadership by Art of living. 

18. Stress Management by Indian Inst of Public Admn 

19. Swachatha by Min of Housing and Urban Affairs. 

20. Time Management by DoPT 

21. Code of Conduct for Government Employees provided by ISTM. 

22. Introduction to Emerging Technologies provided by Capacity Building Commission. 

23. Orientation Module on Mission LIFE provided by MoEFCC 

24. Prevention of Sexual Harassment of Women (POSH) at Workplace provided by ISTM 

25. Stay Safe in Cyber Space provided by I4C 

26. Yoga Break at workplace provided by Morarji Desai National Institute of Yoga 

27. Viksit Bharat 2047 provided by Karmayogi Bharat 

 


