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NATIONAL ACADEMY OF CUSTOMS, INDIRECT TAXES & NARCOTICS -
Government of India, Ministry of Finance, Department of Revenue
NACIN Complex, Sector-29, Faridabad-121008

%19 [Telephone : 0129-2504652-54
BT / Fax : 0129-2504632

F.No: Il (11)12/2016 — NACEN /é (]2 Date: {#10.2017

To,

Shri S.N Dalal

VPO - GURAP, P.O — GURAP, P.S — GURAP
Distt. HOOGHLY

WEST BENGAL — 712303

Sir,

Sub: Prayer for imparting training about GST to businessmen through Gram panchayat- reg.

please refer to your letter dated 18/09/2017 on above mentioned subject to Hon’ble Prime Minister of India, New
Delhi.
2. in this regard, NACIN launched a trade outreach programme all over India. For this GST awareness campaigns have

been launched. For the same, PPT's were prepared & shared with Chief Commissioners & Commissioners of GST of both Central
& State/UT Governments. Till date- (16.10.2017) 6745 GST awareness campaigns in a structured town have format for half day
have been conducted. The GST awareness campaign is an oNgoing and continuous process. Members of Trade, Industry and
other stake holders can participate in GST awareness campaigns.

3 Businessman can also visit the nearby Commissioner of GST (both Center & State/UT) for clarifications & guidance. In
addition to this helpdesk are available in each GST Commissionerate for needful help. Businessman can also addresses their
issue/queries of following twitter handles.

(i) https://twitter.com/askGST Gol ( For General Questions)

(i) https://twitter.com/askGSTech (For technology related issue)

(iii) https://twitter.com/GSTNACIN

(iv) 1800 1200 232, cbecmitra.helpdesk @icegate.gov.in (CBEC MITRA HELPDESK)
(v) 0120-4888999, helpdesk@gst.gov.in (GSTN Help Desk)

4, NACIN have also trained 20 ATP's for extension of GST training to members of trade and industry. Contact details of
ATP’s are enclosed. Businessman can also join the GST training programmes being conducted by them.

5. FAQ on GST is available of website www.cbec.gov.in
6. Section 2(6) of CGST Act may be referred for calculation of aggregate turnover.
7. NACEN and its ZTIs (List attached) will be more than willing to provide any further assistance to businessman in the
area of GST.

Yours Faithfully,
Encl: As above. //’J'L v
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